TL 9000 Quality
Management system for
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TL 9000 Quality Man-
agement System for
Telecommunications

TL 9000 is the first unified set of quality
system requirements and metrics designed
specifically for the telecommunications
industry. TL 9000 is based on the 1SO 9001
standard and includes additional industry-
specific telecom requirements. The TL 9000
management system is applied by telecom
manufacturers and suppliers engaged in the
design, development, production, delivery,
installation and maintenance of
telecommunications products and services.

Applicable to over 10,000 telecommunications

suppliers worldwide, the TL 9000 standard

marks the first time the telecommunications

industry has worked together to develop a

uniform quality system requirement. TL 9000

Release 5.0 was released on June 22", 2009

and became effective on November 15%, 2009.

Version 5.0 of the TL 9000 includes the recent

IS0 9001:2008 updates and provides additional

requirements for the following key areas:

= Hardware / Software development and
life-cycle management

= Specialized service functions such as
installation and engineering

= Risk management

= Supplier performance management

= Industry performance based measurements
including reliability, delivery, and service

quality
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Benefits of becoming
TL 9000 certified

Telecommunications companies can gain

several benefits from being TL 9000

certified, such as:

= Continuous improvement of service to
subscribers

= Enhanced customer/supplier relationships

= Standardization of quality system
requirements worldwide

= Uniform performance and cost-based
metrics

= Efficient management of external audits
and site visits

= Qverall cost reduction and increased
competitiveness

= Enhanced competitive positions for
conforming suppliers

= Creation of a platform for improvement
initiatives
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www.tuv-sud.com

About TUV SUD

Established in Germany more than 140 years
ago, TOV SUD is one of the world's leading
technical services providers, offering
knowledge services, inspections, testing,
expert opinions, certification and training.
Approximately 16,000 employees at over 600
locations worldwide provide technology,
system and know-how optimization.
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For one-stop German expertise in Greater China, please contact one of our branch offices, sales offices or representative offices:

AEXPERFESBEER —HXRS, BREAUNTORE. HELSHIKEL:

Beijing  dt%T Tel: +86 10 6590 6186 Shanghai i Tel.: +86 21 6141 0123 HongKong &7 Tel. +852 2776 1323
Tianjin K Tel: +86 22 8319 2258 Shanghai (PSB) 7% (PSB) Tel.: +86 21 5048 3138 Shenzhen  RYI| Tel.: +86 755 8828 6998
Qingdao 55 Tel: +86 532 8503 0106 Wuxi 55 Tel.: +86 510 8820 3737 Guangzhou [ il Tel.: +86 20 3832 0668
Xiamen /&7 Tel. +86 592 3116 068 Ningho TR Tel.: +86 574 2786 6658 Dongguan 7<% Tel.: +86 769 2168 7091
Changsha 1<) Tel.: +86 731 8458 5815 Chongging BRX Tel.: +86 23 8980 9513 Taiwan AT Tel: +886 22898 6818
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We care about the environment.



