Choose certainty.
Add value.

Proceed better

Meet customer expectations with 1ISO 9001.
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Boost your quality

Customer complaints, reworking and guarantee
cases can be the first signs of a general lack of
quality in a company. These signs are only the

tip of the iceberg and may conceal a multitude of
challenges within daily processes and structures.
This can result in additional costs and even damage
to the company'’s reputation.

This can easily be avoided: quality management
systems sources potential for optimisation and
utilises it systematically, efficiently and effectively.
By complying with the ISO 9001 standard, your
company can attain higher customer satisfaction
and continuous improvement for a smooth
achievement of the company targets — whether it is
about market share, cost saving or risk avoidance.

Many organisations nowadays require their suppliers
to hold an IS0 9001 certificate, which could be the
crucial factor for getting a purchase order.

Services at a glance

TOV SUD is an important supporting bridge between
international trade partners, supporting companies
to attain an esteemed reputation for guality that
Germany is so famous for.

Our experts partner you along the path to

systematic quality by:

® Supporting organisations of every size and industry
to implement and align to the stardards of ISO 9001

e (Offering third party audits

e Upgrading to IS0 9001:2008

® Providing internationally well-recognised
certificates and certification marks as marketing tools

Other services to ensure quality are:

® Training courses

e (Certifications according to other management
system standards such as IS0 14001, OHSAS
18001, ISO/TS 16949 etc. and combination thereof

e Audits according to your specific requirements

e \endor assessments

® Product tests and certifications
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6 steps to your certification

TOV SUD has over two decades of experience as
process partner and over 450 auditors worldwide
dedicated to management system certifications.
Today, more than 35,000 certificates have been
issued under several accreditations. TUV SUD is
the best choice to help you achieve certification
smoothing and effectively.

These are the necessary steps to a successful ISO

9001 certification:

1. Contact and provide us with your request so
that we can tailor-make a plan for you, including
detailed costs and time estimation.

2. Conduct a training for implementing the 1SO
9001 standard

3. Consider a pre-audit to find out if you already
fulfil all the ISO 9001 requirements and learn
about current areas for improvement

4. Receive our auditors on location to conduct the
stage 1 audit

5. Receive our auditors on location to conduct the
stage 2 audit

6. Receive the audit report and certificate

The certificate is valid for three years. The auditor
will visit you regularly to support you in remaining
standard compliant.

Your benefits

® Increased economic efficiency, productivity and
profitahility because of streamlined operations,
satisfied clients, minimised errors and reduced
costs

o Better employee integration through improved
internal communication and training

* Enhanced reputation through certified
compliance by a neutral third party

o Easier implementation of laws and decrees by
transparent processes and structures

e Superior competitiveness because of an
internationally recognised quality management
system which attracts investors and overcomes
trade barriers
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www.tuv-sud.com

About TUV SUD

Established in Germany 140 years ago, TUV SUD
is one of the world's leading technical service
providers offering knowledge services, inspections,
testing, expert opinions, certification and training.
Approximately 13,300 employees at over 600
locations worldwide provide technology, system
and know-how optimization.

For one stop German expertise in Greater China,
please contact one of these major offices:

Shanghai  Tel.: +86 21 6141 0123
Beijing Tel.: +86 10 6590 6186
Hong Kong Tel.: +852 2776 1323
Taiwan Tel.: +886 2 2898 6818
Guangzhou Tel.: +86 20 3832 0668
Shenzhen Tel.: +86 755 8828 6998
Chongging Tel.: +86 23 8980 9513
Ningbo Tel.: +86 574 2786 6658
Qingdao  Tel.: +86 532 8503 0106
Tianjin Tel.: +86 22 8319 2258
Wuxi Tel.: +86 510 8820 3737
Xiamen  Tel.: +86 592 3116 068
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